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Terms and Conditions  

 

PLEASE ENSURE THAT EACH PAGE IS SIGNED AND RUBBER STAMPED. One signed and stamped copy  

should be kept with the Tour Operator and one signed and stamped copy should be with the Agent.  

 

 

Tour Operator – Tour Agency agreement between 

 

 

Africa Unravelled 

 

A joint brand of 

 

Tanzania Unravelled Ltd 

P.O. Box 8176 

Moshi 

TANZANIA 

 

& 

 

Uganda Unravelled 

Gowes Rd. 

HSE32 Entebbe 

UGANDA 

& 

 

Unravelled Kenya Ltd. 

P. O. Box 143 Ukunda 

KENYA 

(Hereinafter referred to as the Tour Operator) 

 

And 

 

Company name:  

Company director/s:  

Business registration number:  

Postal address:  

Physical address:  

 

(Hereinafter referred to as the ‘Agent’)  

 

Approved for and on behalf of the Agent (Agent representative):  

 

Name:        Tel:  

 

Position:       Emergency contact number:  

 

Date:        Email:  

 

Signature:      Company website: 

  

Below to be completed by a representative of 4x4 Safarirentals GmbH as authorized signatory by all 

companies under the Africa Unravelled brand (Tour Operator) – contract void unless an authorised 

signature has been completed:  

 

Name:  

Position:  

Signature:       Date:  

 

4x4 Safarirentals GmbH, Michaelisstrasse 3, 04105 Leipzig 

 

Sales Support:  

Tanzania  sales.tanzania@4x4safarirentals.com  +49 341 989 974 11 

Kenya & Uganda  sales.kenya@4x4safarirentals.com  +49 341 989 974 12 
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§ 1: Products offered by Africa Unravelled 

Africa Unravelled is the joint brand of Self-drive DMCs in Tanzania, Kenya & Uganda. Services include car 

hire, accommodation bookings, activity bookings, assistant guides and airport transfers and other related 

services. We do not provide the following services: regular safaris with driver-guides, or mountain climbing. 

Africa Unravelled is a B2B only company – consumers / clients cannot book services directly with Africa 

Unravelled or its sub-brands.  

 

§ 2: Communication, Payment  

Africa Unravelled is represented solely by 4x4 Safarirentals GmbH that handle all sales, marketing and 

bookings. The company is located in Leipzig, Germany and has English and German speaking sales support 

available. All requests, questions or complaints have to be addressed to 4x4 Safarirentals GmbH. Payments 

are to be made via wire transfer to the bank accounts below. 

 

Tanzania Unravelled Ltd 

 

4X4 SAFARIRENTALS GMBH 

BE41 9140 4063 3110 

FXBBBEBBXXX 

 

 

Uganda Unravelled 

 

4X4 SAFARIRENTALS GMBH 

BE43 9140 4224 2401 

FXBBBEBBXXX 

 

 

Unravelled Kenya Ltd. 

 

4X4 SAFARIRENTALS GMBH 

BE52 9140 4063 3009 

FXBBBEBBXXX 

Whilst wiring funds to one of the accounts from outside the SEPA Area, there may be charges for these 

services by the Agent’s bank. The Agent’s bank is to indicate all charges to be deducted from the Agent’s 

account. The payment to the beneficiary, 4x4 Safarirentals GmbH should be credited with the net / total 

price agreed as per invoice. If there are any shortfalls in the amount received this will have to be cleared by 

the Agent before the start of the tour. Please note that cash payment on arrival is not possible.  

 

§ 3: Rates, Information  

- The rates and contract are strictly confidential. The Agent and its staff are not to disclose these rates to any 

other party other than themselves.  

- All rates sent out by Africa Unravelled / Safarirentals GmbH are non-negotiable and non-commissionable.  

- Agents can add a margin as preferred.  

- The rates are provided to Agents holding relevant and legal qualifications, certifications and licenses.  

- The rates are subject to change at any time, however all efforts will be made to inform the Agent of any 

changes as early as possible.  

- In case the T&C are not signed, stamped and returned to the Tour Operator, the services of the Tour 

Operator cannot be booked.  

- Login details provided by the Tour Operator should be kept strictly confidential. The Agent and its staff are 

not to disclose the login user name and password to any other party other than themselves.  

- Images, videos and other resources provided by the Tour Operator to the Agent should be utilised only to 

promote the services of the Tour Operator. Failure to do so might lead to termination of the agreement and 

legal steps taken if said practice is not refrained from after a warning had been given by Africa Unravelled 

 

§ 4: Booking Conditions  

- All personalised quotes will be provided via email only. Other methods of receiving quotes e.g. over the 

phone will not be possible.  

- During the enquiry stage all services are subject to availability.  

- The Agent can request for the rental vehicle/s to be reserved for 10 days on the provision that the itinerary 

has been agreed, dates have been specified and the number of pax which will allow the Agent a time period 

to confirm the tour.  

- After 10 days the reserved vehicle/s will automatically be released.  

- The Tour Operator will additionally do its best to block the rooms and other services required accordingly, 

however it is beyond the control of the Tour Operator to hold or block book services other than the vehicles.  

- The Tour Operator is not liable for price changes due to unavailable services e.g. accommodation.  

- In order to confirm a booking, a confirmation email is to be sent with compulsory information required of 

the guests including: name, date of birth, passport number, dietary requirements of each pax.  
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- The Agent will be invoiced upon confirmation of services.  

- A 20% deposit of the total tour cost is to be paid within 14 days of the date of the invoice.  

- The balance is due 30 days prior to the start date of the tour.  

- Failure of payments due on time will result in automatic cancellation of services. Please note: cancellation 

charges will be applicable.  

- Gorilla and chimpanzee permits in Uganda are due immediately 

 

§ 5: Package & Vehicle only  

- If the rental car is hired in a package combined with accommodation, the discounted prices will be 

applicable, with additional services including an electronic road book with directions and information, and 

GPS tracking with monitoring of arrival times at accommodation.  

- If the rental car is rented without accommodation the non-discounted fully-equipped camper rates will 

apply.  

- If at least one night during the rental period is not booked with Africa Unravelled the total booking will be 

considered a “vehicle only” booking and non-discounted fully-equipped camper rates will apply for the 

vehicle hire.  

- The Tour Operator reserves the right to change the vehicle type to a similar or higher-class vehicle as per 

the Tour Operator’s discretion.  

 

§ 6: Safety  

- All vehicles are GPS monitored. Once the client drives off the limited areas it will be considered a breach of 

contract with a loss of insurance cover and a contractual fine of USD $2500. If the vehicle is taken abroad 

without pre-agreement before the start of the rental, it will be considered as theft and all legal actions will 

be undertaken against the client and Agent.  

- Vehicles of Africa Unravelled are permitted to be driven in Tanzania, Kenya and Uganda. Local and 

temporary restrictions might apply of which the agent and client will be notified, before starting their tour.   

- Country hotlines of Africa Unravelled sub brands will be available for calling in any case of emergency or 

breakdown  

 

§ 7: Insurance, Liability  

- Africa Unravelled is insured through local and nationally approved insurances 

 

Tanzania: ALLIANCE INSURANCE CORPORATION LIMITED  

Kenya: APA INSURANCE LIMITED 

Uganda: SANLAM GENERAL INSURANCE UGANDA LIMITED 

 

- There is no standard comprehensive insurance. Any damage claim will be charged with 100% excess. 

Optional comprehensive insurance policies are available for purchase until first day of booking. 

- The vehicle will be checked before and after every tour. The client is responsible for optical checking for 

previous damage. The client is liable for all new damages.  

- In the case of major issues in the underbody, windscreen cracks, roll over or similar, the GPS data will be 

used to see, if the clients were following the traffic laws.  

- Client / drivers of the Tour Operators vehicles must observe road rules and laws of the country. Violation of 

laws such as traffic laws can lead to loss of insurance cover and termination of the tour.  

 

§ 8: Cancellations and Changes  

- Any cancellation received prior to 45 days of the arrival date of the clients – 20% of the total tour cost will 

be forfeited, or alternatively all expenses accrued to date for the reservations made by the Tour Operator 

for the specific confirmed itinerary  

- Any cancellation received between 45 days and 15 days before the arrival date of the clients - 50% of total 

price will be charged.  

- Any cancellation received between 15 days and 48 hours before the arrival date of the clients – 75% of total 

price will be charged.  

- Any cancellation received less than 48 hours’ notice 100% of total tour price will be charged.  

Jon Peider Morell
Hervorheben
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-- Gorilla and chimpanzee permits in Uganda are non-refundable 

- The cancellation amount owed to the Agent by the Tour Operator will be offset with the next tour booking 

from the Agent.  

- If there are any changes that the Agent or client would like to make to the tour e.g. additional services and 

extensions please inform the Tour Operator as soon as possible.  

- Please note that all changes may not be possible after the original confirmation of the itinerary.  

- During the tour, if the client is to make any changes to the original confirmed itinerary any extra costs such 

as alternative accommodation, meal costs, transfer costs etc. will have to be paid for immediately by the 

client themselves. During any tour; if changes are to be made by the Agent / client all charges e.g. 

cancellation charges, extra service charges etc. will have to be paid immediately by the Agent  

- During the tour if changes are made to the original confirmed itinerary, for example late start of the tour 

due to airline delays / cancellations, delay on the routing due to damages caused by clients or 

underestimation of distances, no refund will be given by the Tour Operator.  

- Luggage may be lost or delayed by the airline or transportation which can cause major problems for 

planned tours. The Agent must advise clients to travel with essential luggage in their hand luggage - e.g. 

medication, valuables etc. Furthermore, it is advised for clients to have at least a one-night stopover in 

Moshi after the flight arrival before heading to a destination nearby. The Tour Operator will do everything 

possible to help during this situation, however any additional costs that may occur, e.g. transportation, 

purchases etc. will have to be paid locally by the client (and claimed from the company of transportation or 

insurance). Again, due to the nature of the tour, there can be no changes made to the itinerary due to such 

incidences; cancellation charges may be applicable.  

 

§ 9: Liability  

- The Tour Operator and its staff shall not be liable for illness of clients in any manner.  

- The Tour Operator will not be responsible for the client’s loss, delay or damage to any luggage, equipment 

and personal belongings.  

- The booking is accepted on the understanding that the client realises and accepts the risks and hazards 

potentially involved with such tour/s. The Tour Operator will do the best to ensure the client’s safety and will 

take necessary precautions in case of emergencies, however will not be held responsible for any accidents 

or injuries that may occur to them as individuals.  

- The Tour Operator will not be responsible for any services booked directly by the Agent with other service 

providers during the client/s tour with the Tour Operator e.g. Insurance companies, rescue services, flights, 

accommodation etc.  

- The Tour Operator will not be responsible or liable for the services provided by other service providers 

which are beyond the Tour Operator’s control: o Including services provided by the National Park e.g. picnic 

sites, toilet facilities, rangers, National Park personnel etc. including services provided by the 

accommodation, flights etc.  

- The Tour Operator does not hold any liability with miscommunication or misunderstandings between the 

Agent and its clients.  

- The Tour Operator is not responsible for any information that is withheld or not delivered by the Agent to 

the Tour Operator regarding the client/s and the tour booked.  

- The Tour Operator shall have no liability to clients for any costs, expenses or other claims for 

compensation arising due to damage or loss of personal belongings, accidents or injuries, damage caused 

by clients to other persons, other person’s property, property of the Tour Operator or any other arising 

during the tour.  

- Neither party, nor the Tour Operator nor the Agent shall be liable for any breach of its obligations resulting 

from causes beyond its reasonable control including fire, natural disaster, civil strife, natural disaster, 

industrial dispute, strikes of employees, adverse weather conditions and similar events outside their control.  

- The Tour Operator’s liability is governed by the respective laws of the country, Tanzania, and all claims are 

subject to the jurisdiction.  

 

§ 10: Tours and services  

- It is the duty of the Agent to be familiar with the tours and services provided by the Tour Operator, which 

are then provided by the Agents to their clients.  
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- It is the duty of the Agent to be familiar with the car rental conditions and its T&C that will be signed by the 

client upon handover of the vehicles  

- It is the duty of the Agent to consult and confer with the Tour Operator at any point with any uncertainties 

before / during offering clients the tour or services.  

- It is the duty of the Agent to inform the Tour Operator of all requirements of the client/s for the tour/s, 

including any specific requests and information e.g. allergies, dietary requirements, health conditions etc.  

- The Tour Operator reserves the right in its absolute discretion to terminate the Agent / client’s 

arrangements without notice should the Agent or the staff of the Agent’s or the client’s behaviour be such 

that it is likely in the Tour Operator’s opinion causing distress, damage, annoyance or danger to any staff or 

belongings of the Tour Operator. In such circumstances, no refund or compensation will be due to the 

Agent or the client  

- During the client’s tour, if services that are paid for and booked are unused, no refund will be due to the 

Agent or the client in respect of non-utilisation of any part of the tour arrangements made.  

 


